
SERVICE LEVEL AGREEMENT (SLA)

Network Availability          100%
Installa�on Guarantee

On-Net           17 business days
Waves           30 business days

Network Opera�ons & Customer Support Centers
Washington, DC • Herndon, VA • Atlanta, GA • Overland Park, KS

Frankfurt - Germany • Madrid - Spain • Paris - France

Secure Data Transmission
Thousands of customers rely on Cogent to ensure low latency 
connec�ons to their Cloud providers. Connect your remote 
offices or data centers to the Cloud, create redundant and 
diverse solu�ons – Cogent’s Ethernet and Op�cal Wavelength 
services provide simple, secure and cost-effec�ve solu�ons.  

Capacity & Interfaces
Hosted Connec�ons

100 Mbps - 10 Gbps, and up to 50 Gbps* bandwidth

Dedicated Connec�ons
100 Mbps - 100 Gbps, and up to 400 Gbps* bandwidth
Gig-E, 10GE, 100GE, 400GE* Interfaces

*Depending on Cloud provider - Cogent will match highest speed 
bandwidth/interface supported by your Cloud provider.

Global Reach
Available in most AWS, MS Azure, & Google Cloud loca�ons

Worldwide connec�vity between all Cloud regions

Presence in 1646+ Carrier Neutral Data Centers gets you 
closer to the Cloud

Cloud Connect
Connect your offices and data center loca�ons with ease

Hosted connec�ons to: 
AWS Direct Connect 
Microso� Azure ExpressRoute
Google Cloud Interconnect

Dedicated connec�ons to all major Cloud providers

Flexible topology (Ethernet Private Line, VPLS, MPLS, Wave)

Reliable & secure data transport

Cogent Cloud Connect Enterprises Applica�on & 
Content Providers

Carriers & 
Service Providers

The Cogent Advantage
All Cogent services are op�mized for Cloud connec�vity. Cogent Dedicated Internet Access provides effec�ve connec�ons to the 
Cloud via the Internet. For private connec�vity, Cogent's Cloud Connect service offers secure, direct interconnec�on to the largest 
Cloud providers at Carrier Neutral Data Centers worldwide. Connect to the Cloud today, using Cogent Ethernet Point-to-Point, 
VPLS, or MPLS IP-VPN services, built on Cogent’s reliable, Tier 1, op�cal IP network. This ensures secure access to your 
mission-cri�cal data, enabling real-�me collabora�on. Or use Cogent's Op�cal Wavelengths for high-speed dedicated connec�ons 
to the Cloud. Cogent’s connec�vity solu�ons and global presence make Cogent the provider of choice to connect to the Cloud!
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About Cogent
Cogent Communica�ons Holdings, Inc. (NASDAQ: CCOI) is a mul�na�onal, Tier 1 facili�es-based ISP, consistently ranked as one of the top five 
networks in the world. Cogent specializes in providing businesses with high speed Internet access, Ethernet transport and coloca�on services. 
Cogent built one of the largest and highest capacity IP networks in existence.  This network enables Cogent to offer large bandwidth 
connec�ons at highly compe��ve prices.


